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VCN Meeting

Tuesday 23rd October 2012
11am – 1pm
Lunch at 1pm
Ground Floor Meeting Room, Macc, Swan Buildings, 20 Swan Street, 
Manchester, M4 5JW

TEL:  0161 830 4770
Agenda

· Welcome and Introductions
· Updates from Last Meeting

· Update from Partners
· Angela Lyst, Back on Track – Involving Ex Ofenders
· Free CRB checking for Manchester Volunteers

· Training
· Funding
· General Opportunities
· AOB
· Date of next meeting
You can now also find your VCN and VCF minutes online.  Please visit:

VCN - http://www.manchestercommunitycentral.org/volunteering-community-network-vcn
VCF - http://www.manchestercommunitycentral.org/volunteer-coordinators-forum-vcf
FREE CRB CHECKS FOR VOLUNTEERS

Free CRB Checks can be accessed at www.volunteercentremanchester.co.uk or by e-mailing info@volunteercentremanchester.co.uk.  
Please mark the subject line as “CRB CHECK” 
VCN Meeting

Tuesday 23rd October 2012
11am – 1pm

Ground Floor Meeting Room, Macc, Swan Buildings, 20 Swan Street, 

Manchester, M4 5JW

Minutes

Updates from Partners

British Red Cross (Linzi Crossley) - have new volunteer opportunities for Therapeutic Care Volunteers who will be based in various sites across MCR and Trafford (including Trafford General and MRI). Volunteers will be providing emotional support plus hand and neck massage to patients.

Lindsay Gilbert (Uni of MCR) - informed the group that the Co-Op have just launched a new enhanced volunteering policy to support their employee volunteering programme. Discussion took place around their partner in brokerage which it was suggested was CSV.

Mark Pritchard (VCM) - provided and update on the possibility of holding a volunteer recruitment fair in January and feedback was sought from the group along with suggestions about potential venues - those suggested were Town Hall, G-Mex and Bridgewater Hall.

Lindsay Gilbert fed back that U of MCR last volunteering fate was very successful in terms of organisations representation with a total of 75 organisations holding stalls. 

Lindsay Gilbert reported a new project within the University of Manchester volunteering programme which will be delivered with Manchester Business School students who will volunteer to provide advice and guidance to small voluntary and community sector organisations and groups who need help in developing a business plan etc. Mark Pritchard volunteered to pass on details to Tracey Rawlins of Manchester Community Central to link up and publicise.

Presentation from Angela Lyst, Back on Track - Involving Ex-Offenders

1. Summarised some key concerns from organisations - such as - 

beliefs that ex-offenders don’t want to be there, that they have been forced and will be hard to motivate

- that they can’t trust the volunteer

- that ex-offenders will be difficult to manage

- that they wont have the skills and experience

- that they will be unreliable 

- that the organisation will be to blame if something goes wrong

2. Asked the question - are these worries only applicable to ex-offenders or do we have these worries about all volunteers?




3. Potential benefits of involving ex-offenders - 

- enthusiasm and being eager as they may have been knocked back several times before

- honest from the start if they have disclosed

- more info for risk assessment may be available for instance from probation service etc

4. Solutions/suggestions - 

- frank discussion

- thorough risk assessment

- CRB

- trial periods

- mentoring/shadowing with another volunteer

- taking into account the nature and date of offense when selecting an appropriate role

Training

Following presentation from Back on Track there was a suggestion of back on track delivering some more in-depth ex-offender training to organisations via the Volunteer Centre. Mark Pritchard requested case studies be submitted by any orgs that had had difficulty in involving ex-offenders as volunteers as preparation for the training.

Mark Pritchard delivered an update on VCM's winter training programme.




Current Training Opportunities
For more training opportunities please visit:

http://www.manchestercommunitycentral.org/currentcourses
Running Money Skills Sessions in Your Community 

Mon, 29/10/2012 - 09:00 to Tue, 30/10/2012 - 17:00

Venue: Trafford Hall, Ince Lane, Wimbolds Trafford, Chester, CH2 4JP

Business Administration - Level 2 

Mon, 29/10/2012 - 11:00 to Thu, 01/11/2012 - 15:00

Venue: Eastlands Bar - opposite Etihad Stadium, Manchester

Assessing and working with Young Substance Users 

Tue, 30/10/2012 - 09:30 to 16:00
Thu, 29/11/2012 - 09:30 to 16:00
Thu, 10/01/2013 - 09:30 to 16:00

Venue: Room 10, Hooper Street, Ardwick, Manchester

DIY Guide to Fundraising 

Thu, 01/11/2012 - 10:00 to 16:30

Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ

Effectively Managing Change 

Fri, 02/11/2012 - 10:00 to 16:00

Venue: GMCVO Training, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ

Volunteers and the Law - 05.11.2012 

Mon, 05/11/2012 - 10:00 to 16:00

Venue: Macc, 3rd Floor Swan Buildings, 20 Swan Street, Manchester, M4 5JW

Team Leading - Level 2 

Mon, 05/11/2012 - 11:00 to Thu, 08/11/2012 - 15:00

Venue: Eastlands Bar - opposite Etihad Stadium, Manchester

Communications Skills 

Wed, 07/11/2012 - 12:30 to 14:30

Venue: 4CT Ltd, The Grange, Pilgrim Drive, Beswick, Manchester, M11 3TQ

Volunteers and the Law 08.11.2012 

Thu, 08/11/2012 - 10:00 to 16:00

Venue: Macc, 3rd Floor Swan Buildings, 20 Swan Street, Manchester, M4 5JW

Strategic Planning 

Mon, 12/11/2012 - 09:45 to 16:30
Mon, 19/11/2012 - 09:45 to 16:30

Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ




Customer Service Level 2 

Mon, 12/11/2012 - 11:00 to Thu, 15/11/2012 - 15:00

Venue: Eastlands Bar - opposite Etihad Stadium, Manchester

Level 2 Award in Food Safety in Catering 

Tue, 13/11/2012 - 09:30 to 15:00

Venue: 4CT Ltd, The Grange, Pilgrim Drive, Beswick, Manchester, M11 3TQ

Tendering Masterclass 

Tue, 13/11/2012 - 10:30 to 16:30

Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ

Customer Service for Managers 

Wed, 14/11/2012 - 09:00 to 17:00

Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ

Strategic Planning 

Mon, 12/11/2012 - 09:45 to 16:30
Mon, 19/11/2012 - 09:45 to 16:30

Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ

Free: E-safety Awareness 

Tue, 20/11/2012 - 09:15 to 12:30

Venue: Manchester - contact the training provider for further information

Introduction to Marketing 

Tue, 20/11/2012 - 10:00 to 16:30

Venue: GMCVO, St Thomas Centre, Manchester, M12 6FZ

Understanding Mental Health and Wellbeing 

Wed, 21/11/2012 - 09:30 to 13:30

Venue: Macc, 3rd Floor Swan Buildings, 20 Swan Street, Manchester, M4 5JW

Ready to Volunteer 

Wed, 21/11/2012 - 12:30 to 14:30

Venue: 4CT Ltd, The Grange, Pilgrim Drive, Beswick, Manchester, M11 3TQ

ACAS Employment Relations Forum - Greater Manchester 

Thu, 22/11/2012 - 09:00 to 13:00

Venue: Chancellors Hotel and Conference Centre, Manchester

Setting up a Food Co-operative 

Wed, 28/11/2012 - 09:00 to Thu, 29/11/2012 - 17:00

Venue: Trafford Hall, Ince Lane, Wibolds Trafford, Chester

Free: Introduction to Safeguarding Children - Level 1 

Wed, 28/11/2012 - 09:15 to 16:00

Venue: Manchester - contact provider for further information

Assessing and working with Young Substance Users 

Tue, 30/10/2012 - 09:30 to 16:00
Thu, 29/11/2012 - 09:30 to 16:00
Thu, 10/01/2013 - 09:30 to 16:00

Venue: Room 10, Hooper Street, Ardwick, Manchester

Stress Management 

Fri, 30/11/2012 - 10:00 to 16:00

Venue: GMCVO, St Thomas Centre, Manchester, M12 6FZ

Introduction to CRB Checking - 04.12.2012 

Tue, 04/12/2012 - 10:00 to 16:00

Venue: Macc, 3rd Floor Swan Buildings, 20 Swan Street, Manchester, M4 5JW

Love Your Tender 

Wed, 05/12/2012 - 10:30 to 16:30

Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ

DSC Winterfair Manchester 

Thu, 06/12/2012 - 09:00

Venue: MacDonald Manchester Hotel, City Centre, Manchester

Sustainable Funding 

Thu, 06/12/2012 - 10:00 to 16:30

Venue: GMCVO, St Thomas Centre, Manchester, M12 6FZ

Introduction to CRB Checking 06.12.2012 

Thu, 06/12/2012 - 10:00 to 16:00

Venue: Macc, 3rd Floor Swan Buildings, 20 Swan Street, Manchester, M4 5JW

Project Management 

Wed, 19/12/2012 - 09:30 to Fri, 21/12/2012 - 15:30

Venue: GMCVO Training, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ

ILM Level 4 Award in Leadership and Management 

Thu, 10/01/2013 - 09:30 to 16:30

Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ

Assessing and working with Young Substance Users 

Tue, 30/10/2012 - 09:30 to 16:00
Thu, 29/11/2012 - 09:30 to 16:00
Thu, 10/01/2013 - 09:30 to 16:00

Venue: Room 10, Hooper Street, Ardwick, Manchester

Safe Recruitment 15.01.2013 

Tue, 15/01/2013 - 10:00 to 16:00

Venue: Macc, 3rd Floor Swan Buildings, 20 Swan Street, Manchester, M4 5JW




Safe Recruitment 17.01.2013 

Thu, 17/01/2013 - 10:00 to 16:00

Venue: Macc, 3rd Floor Swan Buildings, 20 Swan Street, Manchester, M4 5JW

Future Finance Seminar 

Wed, 06/03/2013 - 14:00 to 17:00

Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ




Current Funding Opportunities

Greater Manchester Funding Portal 
The Greater Manchester Funding Portal is a free, online resource that will give you all you need to know about funding your work, whether you are a community group, voluntary organisation, registered charity, social enterprise or an individual.

Find the funding that you need 
Our funding search engine is a straight forward free service from GRANTfinder that can help voluntary, charitable and community groups to find suitable funding. Click ‘Search for Funding’ to start your search for funding opportunities.
You will need to complete a short, online registration form which will give you immediate, free and unrestricted access to the comprehensive database of funding opportunities.

For more information please visit: http://www.gmvss.net/funding
GRANTnet Workshop
We run a workshop to help voluntary and community organisations get the most out of GRANTnet. The workshop will cover how to use the funding search facility, amend searches, and edit settings. 

A workshop is being held on how to make the most of GrantNet on 2nd May which also covers applying for funding. There are 3 places left and more details are on the website http://www.manchestercommunitycentral.org/grantnet-workshop-1 

Another search facility is Funding Central - some people find this to be a little better http://www.fundingcentral.org.uk/Default.aspx
GENERAL OPPORTUNITNES

UPCOMINIG VOLUNTEER CENTRE MANCHESTER TRAINING

Look out for the email this week………..and you can book online!

Volunteers and the Law

5th November             10am – 4pm (lunch Included)

8th November             10am – 4pm (lunch Included)

Introduction to CRB

4th December            10pm - 4pm (lunch Included)

6th December            10am - 4pm (lunch Included)

Safe Recruitment

15th January               10am - 4pm (lunch Included)

17th January               10am - 4pm (lunch Included)
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Appendix 1 - List of Valid Identity Documents - CRB Process

Group 1 – Primary Trusted Identity Credentials 

· Current valid Passport. 

· Biometric Residence Permit (UK). 

· Current Driving Licence (UK) (Full or provisional) Isle of Man /Channel Islands; 

Photo card only (a photo card is only valid if the individual presents it with the associated counterpart licence; except Jersey). 

· Birth Certificate (UK and Channel Islands) - issued at the time of birth; 

Full or short form acceptable including those issued by UK authorities overseas, such as Embassies, High Commissions and HM Forces. (Photocopies are not acceptable). 

Group 2a – Trusted Government/State Issued Documents 

· Current UK Driving licence (old style paper version). 

· Current Non-UK Photo Driving Licence (valid only for applicants residing outside of the UK at time of application). 

· Birth Certificate (UK and Channel Islands) - (issued after the time of birth by the General Register Office/relevant authority i.e. Registrars – Photocopies are not acceptable). 

· Marriage/Civil Partnership Certificate (UK and Channel Islands). 

· Adoption Certificate (UK and Channel Islands). 

· HM Forces ID card (UK). 

· Fire Arms Licence (UK and Channel Islands). 

Group 2b – Financial/Social History Documents 

· Mortgage Statement (UK or EEA) ** (Non-EEA statements must not be accepted). 

· Bank/Building Society Statement (UK or EEA)* (Non-EEA statements must not be accepted). 

· Bank/Building Society Account Opening Confirmation Letter (UK). 

· Credit Card Statement (UK or EEA)* (Non-EEA statements must not be accepted). 

· Financial Statement ** - e.g. pension, endowment, ISA (UK). 

· P45/P60 Statement ** (UK & Channel Islands). 

· Council Tax Statement (UK & Channel Islands). ** 

· Work Permit/Visa (UK) (UK Residence Permit). ** 

· Letter of Sponsorship from future employment provider (Non-UK/Non-EEA only – valid only for applicants residing outside of the UK at time of application). 

· Utility Bill (UK)* – Not Mobile Telephone. 

· Benefit Statement* - e.g. Child Allowance, Pension. 

· A document from Central/ Local Government/ Government Agency/ Local Authority giving entitlement (UK & Channel Islands)*- e.g. from the Department for Work and Pensions, the Employment Service , Customs & Revenue, Job Centre, Job Centre Plus, Social Security.

· EU National ID Card. 

· Cards carrying the PASS accreditation logo (UK and Channel Islands). 

· Letter from Head Teacher or College Principal (16/17 year olds in full time education – (only used in exceptional circumstances when all other documents have been exhausted). 

Appendix 2 - CRB revised and enhanced ID checking guidance 

From September 1st the CRB will introduce a new Identity Checking regime that will apply to all applicants for a CRB check. This is being established to strengthen the identity checking process and therefore improve public protection

There are now 3 routes to proving an applicant’s identity and all must be approached in numeric order until identity is established

ROUTE 1

Can the applicant produce a Group 1 document? If yes, then the applicant must produce 3 documents: 

· 1 document from Group 1 (refer to list of Valid Identity Documents); and 

· 2 further documents from Group 1 , 2a or 2b; one of which must verify their current address 

NOTE - Non-EEA Nationals: 

All Non-EEA Nationals should be validated via Route One only.

ROUTE 2

The applicant must produce: 

· 3 documents from Group 2 comprising of; 

· 1 document from Group 2a; and 

· 2 further documents from Group 2a or 2b; one of which must verify their current address. 

and 

The organisation conducting the ID check will then need to ensure an appropriate external ID validation service is used to check the applicant against their records to establish the applicant’s name and living history footprint (there is an additional £4 administration charge for this).

ROUTE 3

For Route Three, the applicant must produce: 

· Birth certificate (UK and Channel Islands) – (issued after the time of birth by the General Register Office/relevant authority i.e. Registrars – Photocopies are not acceptable) and 

· 4 further documents from Group 2 comprising of: 

a. 1 document from Group 2a; and 

b. 3 further documents from Group 2a or 2b; one of which must verify their current address

If the applicant fails to produce the required document set at Route Three, they will need to be sent for fingerprinting by the Police which you should be aware is likely to cause delay to the CRB application process and subsequently to your recruitment processes.
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CRB Check Service through

Volunteer
Volunteer Centre Manchester Corire
_ Manchester
As part of Manchester’s Transforming Local Infrastructure
Programme, Macc and Gaddum Centre are working together
to establish a CRB checking facility accessible to

Manchester’s voluntary and community groups and people
wishing to volunteer in the city.

If your organisation is registered with Volunteer Centre Manchester, you are eligible
for FREE CRB applications for your volunteers and discounted CRB
applications for your paid staff.

o Step 1 Your Group / Organisation joins Volunteer Centre Manchester

o Step 2 Your Group Organisation completes our standard form for the relevant
volunteers and or staff and sends it to Volunteer Centre Manchester

o Step 3 Volunteer Centre Manchester sends the completed form to the CRB
Manchester service at Gaddum Centre to start the check process.

You can download the form at www.volunteercentremanchester.co.uk
Charges for Members of Volunteer Centre Manchester:

PAPER APPLICATION PROCESS

Type of Check CRB Cost Admin Charge Total Cost
Enhanced Paid Staff £44 £15 (25% discount) £59
Enhanced Volunteer £0 £0 £0
Standard Paid Staff £26 £15 £41
Standard Volunteer £0 £0 £0
ELECTRONIC APPLICATION PROCESS*

Type of Check CRB Cost Admin Charge Total Cost
Enhanced Paid Staff £44 £10 (33% discount) £54
Enhanced Volunteer £0 £5 £5
Standard Paid Staff £26 £10 £36
Standard Volunteer £0 £5 £5
Basic Paid Staff £25 £10 £30
Basic Volunteer £0 £5 £5

*please note there is a one off £5 administration charge to set up an organisation

on the electronic/online application process

T,

CRB Manchester is a service provided by The Gaddum Centre.

e Registered Charity No 507162
/Zg'ézéeier Volunteer Centre Manchester is managed by Macc.
o Registered Charity No 1145921

A partnership project of the Manchester Transforming Local Infrastructure programme.







