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	Greater Manchester Older People’s Mental Health Network Development Worker
Job Description


Position:  


GM Older People’s Mental Health Network Development Worker
Salary: 


£25,991
Hours: 
35 hours per week (on a flexible time system)
Location:
Flexible: Macc office base in Manchester City Centre but with opportunities to work from home subject to the needs of the role.
Contract:
Initially for 12 months (extension subject to funding and business need).
Reporting to:
GMOPN Development Manager
Working at Macc
Our culture


Macc’s Purpose

To encourage and support voluntary and community groups, charities, social enterprises and local people to make a difference on issues that matter to them, to our communities and to our city, Manchester.  

Our Beliefs

· Every individual and community has unique skills, talents, knowledge and insights that are important.

· Diversity is a strength: our collective skills, knowledge and lived experience uniquely equip us to do the work we do.

· Our people are central: we appreciate all that our people make possible and are committed to supporting them to continue to develop.

We value

Being Supportive: 
increasing mutual support and inclusive opportunities, helping to create more impact.

Being Influential:
leading by doing and enabling ourselves and others to make a difference on issues of inequality, poverty, environment and social justice.

Being Collaborative:
joining others in a common purpose of improving our city for all communities, sharing the work, the challenges and the ambitions.

Living by our beliefs and values is important to all of us at Macc. It’s not just about the work that we do but the way that we do it and how we operate as a charity, leading by example. 

We build collaboration across Macc with a range of regular spaces for sharing, discussion and thinking. All staff have access to our fortnightly staff meetings alongside team catch-ups and one-to-one meetings with their line managers. This enables us to support each other in our work and also to make connections between projects and activities. More than that, it enables everyone in Macc to see ways in which they can contribute and develop their skills and knowledge. For a relatively small organisation, we offer a diverse range of opportunities within each of our roles for staff to work collaboratively across Macc.
We support personal development: All staff are allocated an annual budget to cover the costs of external training and/or personal development activities. Every member of the team has a personal development plan with support from their manager to make progress. We also have an annual programme of training for all staff on key topics such as safeguarding, learning and reflecting as an organisation.

Staff wellbeing is led on by our Health and Wellbeing Group which consults with and monitors the health and wellbeing of staff team and makes recommendations to Management with the aim of improving the health and wellbeing of everyone at Macc. A budget for the delivery of health and wellbeing activities is provided by Macc. Macc strives to go above and beyond statutory/legal requirements with the aim of supporting the health and wellbeing of our people as well as the sustainability and impact of our work. The following are examples of support, activities and initiatives that are available to all Macc staff:

· Flexible working: Available to all staff - including flexible hours and working from home - in line with the needs of the role. All staff can discuss with managers short/medium/long term changes to improve work/life balance and to support staff with family/carer responsibilities.

· Real Living Wage: Macc is a Real Living Wage employer and we ensure that all staff (including trainees, apprentices and interns) and subcontractors are paid this as a minimum.

· Annual leave: Staff are entitled to 26 days (pro rata) annual leave (+ bank holidays) and are awarded an additional 2 days (pro rata) following 5 years service. At the discretion of the Board of Trustees, an additional 2-3 days of leave may be awarded to staff at Christmas. We also take into account religious festivals and holidays according to individual beliefs.

· Medical appointments: Time off work is available to attend emergency medical appointments if needed.

· Volunteering leave: Staff are entitled to up to 2 days per year (pro rata), with pay, to support work with a local voluntary or community group of their choice.

· Cycle to work scheme: this scheme which enables the purchase of cycles and equipment via an interest free, salary sacrifice scheme administered by Macc.

· Train season ticket scheme: this scheme enables the purchase of annual train season tickets via an interest free, salary sacrifice scheme funded by Macc.

· Mental Aid First Aid: Two staff members are trained Mental Health First Aiders and can provide staff with confidential support if/when they may need this. Specific counselling support may also be available to staff if needed.

Macc is committed to keep learning how we can be a more supportive, inclusive employer and to share what we do with other organisations. 
Purpose of the Role
Older people are missing out in the current provision of mental health services. Building on the established Greater Manchester Older People’s Network and the GM Older People’s Equality Panel, this role will build up a network of older people with lived experience of mental health issues to act as Experts by Experience and advise, guide and co-produce the elements of the Community Mental Health Transformation and help inform the commissioning of services in a way that improves the delivery of services for older people. The work will promote an asset-based approach to community development and ways of supporting older people and organisations working alongside them to come together to make their voices heard on issues relating to mental health. 
· Champion Greater Manchester’s cultural heritage and history of community inclusion and social justice and the voice of older people 
· Advise leaders, commissioners and service providers regarding challenges and opportunities faced by older people. 

· Constructively challenge system leaders to tackle prejudice and discrimination within their organisations and structures

· Proactively support the GM public, private and voluntary sector partners to develop effective solutions that tackle inequality and increase equity regarding access to age appropriate mental heath services.
Main Duties of the Role
These are subject to change throughout employment in response to changes in priorities and ways of working. Your line manager will work with you to turn these into annual objectives.

Being Supportive
· Build a network of individuals who are interested in sharing their insights and experiences to inform the development of mental health support for older people in Greater Manchester. 
· Support network members, providing a safe, trauma-informed space for their conversations, ensuring their active involvement and tackling any concerns.

· Work with members to agree and enforce a code of conduct.

· Deliver all work in a way which encourages peer support and involvement and which recognises and values individuals’ experiences, skills and abilities. 
· Develop and deliver a training and development programme for members.

· Recruit and maintain an inclusive and diverse network membership, ensuring it is representative of relevant organisations and/or communities, and their skills knowledge and experiences from across Greater Manchester.  

· Support the network members to develop strategic priorities, develop a work programme and monitors impact in bringing about positive change.  

· Use data, insight and intelligence to inform priorities and activity. 

· Explore opportunities to secure additional funding for the network 

Being Influential

· Support network members to undertake effective engagement and communication with their networks and communities, including the wider GM Older People’s Network, enabling public services to gain greater insight to inform commissioning of age-appropriate mental health services.
· Work with partners such as GMCA Communications and Engagement Team to highlight suitable communications and engagement opportunities. 
· Produce a quarterly report on progress to share with stakeholders and an annual report to celebrate achievements and highlight recommendations. 

· Develop and maintain an online presence for the network on the GMOPN Website. https://www.gmopn.org.uk/ 
Being Collaborative
· Develop collaborative working relationships with relevant stakeholders in Greater Manchester including the GM Older People’s Mental Health Clinical Reference Group and GMCA Ageing Hub.

· Work with the Independent Mental Health Network who can mentor and support older people with lived experience to speak at relevant meetings should they so wish. 

· Work with ‘Talking about my generation’ to support members to become Community Reporters about mental health issues, working collaboratively on communication campaigns.
General Responsibilities of all Macc Staff

· Uphold and promote the purpose, beliefs and values of Macc, supporting others to do so and reaching out to build new relationships.
· Be kind: work to be inclusive and treat people with dignity, respect and empathy.

· Be accountable internally and externally for your work.

· Work collaboratively as a member of the Macc team, and to contribute to the development of ideas, thinking, policy and good practice within Macc.

· Share general responsibility for

· Macc’s communications newsletters, bulletins, social media and online resources

· Macc’s contact & casework database

· Reporting and being accountable for Macc’s impact 

· Supporting meetings, events and training opportunities 

· Macc’s annual Spirit of Manchester programme celebrating the local voluntary, community and social enterprise sector’s work in the city

· Responding to enquiries and administration

· Contribute to income generation and general fundraising, including providing charged for services where required.

· Always be learning and be willing to undertake training when required.

· Work in accordance with key policies to ensure Macc exemplifies good practice as a VCSE organisation

· Value diversity and be inclusive in line with Macc’s Equal Opportunities statement and other relevant policies.

· Stay safe and well, being responsible for your own health & safety and that of colleagues, in accordance with Macc’s policies on Health and Safety, Safeguarding and Staff Welfare.

· Protect the integrity of our information and systems, being mindful of Macc policies on Data Protection, Cybersecurity and Open Data.

Person Specification 

The following skills knowledge and experience are relevant to this post. Your application should address each of these points and use examples from paid or unpaid work or personal experience.

Being Supportive

· Experience of mental health settings and trauma-informed working.

· Excellent problem solving skills and an ability to think creatively.
· The ability and initiative to work in a systematic way, plan and organise your own workload, managing your time and performance to meet deadlines.
· A high standard of general office IT skills including online & social media and an ability to be largely self-servicing in terms of administration.

· Experience of monitoring and evaluation of activities.

· The ability to prepare and present accurate written and verbal reports.

· A good track record of working within or alongside voluntary and community organisations, particularly organisations supporting communities of place, identity or interest (e.g. black and minority ethnic groups), older people’s organisations or user-led organisations.
· A track record of commitment to equal opportunities for everyone.

Being Collaborative

· Excellent communication skills including diplomacy, tact, empathy and listening and the ability to communicate clearly and successfully at a variety of levels with people from a wide range of social, cultural and ethnic backgrounds.

· The ability to build collaborative and trusting relationships with a range of colleagues in all sectors.
· The ability to facilitate one to one sessions and group work.

· Knowledge and understanding of principles and methods to enable participation.

· Experience of working successfully with partners from different sectors in partnerships, alliances or networks.

· The ability to contribute to the staff team and the organisation’s overall effectiveness, by sharing skills, expertise and ideas.

Being Influential

· Knowledge of key policies and programmes locally and nationally in relation to older people Knowledge of key principles for working to create community-led change
· co-design and coproduction of services
· asset-based community development
· partnership working
· The confidence to give presentations and speak to an audience.

· Willingness and ability to travel around Greater Manchester.

· Willingness to undertake personal development and relevant training.

