Section 11 Self Assessment Survey 2014 - Choosing your sample for the audit

The MSCB asks all member agencies and key stakeholders to complete the S11 self assessment which will be facilitated online using a secure service.

The safeguarding representative should provide the contact details (email address) of their nominated representative sample to Jane Maguire (j.maguire@manchester.gov.uk) by close of business on Friday 16th May 2014.

The MSCB will undertake the survey by the end of May 2014 and report the findings to the MSCB at the meeting on 10th July 2014.

The safeguarding representative of each organisation on Manchester Safeguarding Children Board is asked to nominate a representative sample of the professionals within their organisation / service that come into contact with children, young people and their families. This sample of people will be asked to complete an online self assessment via a link to SurveyMonkey. The better and bigger the cross section of staff we survey, the more useful the survey results will be to the MSCB and to agencies themselves. These results will help us identify our safeguarding strengths and weaknesses, and areas for improvement or opportunities to build on. Ultimately, the audit will help us all identify our priorities for the future.
We appreciate that agencies and the services and teams within them come in all shapes and sizes. A representative sample means we need you to identify the right target and the right sample size. If some parts of our safeguarding workforce (the ‘target population’) are not included in the sample, we will end up with selection bias, which will prevent us (and our partners) from making full use of the survey results. 
It is important that the sample identified: 

1.
Contains a full range of respondents from your service / organisation; for example consider factors such as:
· Part-time / full time workers;
· Recent starters / established staff;
· Roles across the pay scale;
· Distribution of teams and roles across the organisation;
· Working location/ locality your service covers.

Try to avoid what are known as ‘Convenience samples’ - that is respondents who are easier to select or who are most likely to respond, as this sample will not be representative of harder-to-select individuals. 
Likewise ‘undercoverage’ which happens when we fail to include all the target population in the sampling frame and often certain demographics are underrepresented.

2.
The sample size selected needs to be large enough to give credibility to the findings; try to pick at least one member of each team or work area; for a team size of 1- 29 a sample of 3 people is required; for a team of 30-99 a sample of 4 people; for a team of over 100 a sample of 5.  
Thank you for your cooperation and participation.
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