Charlestown

Area Description

Charlestown is situated to the North East Boundary of the City and is located approximately four to five miles from Manchester City Centre. The ward has a population of just over 14,000 with a larger than average percentage of both younger and older people. The northern boundary is formed by the M60 ring road with a junction at Rochdale Road. Rochdale Road situated to the eastern edge of the ward is the major arterial route south into the city centre.

The main neighbourhoods within the area are known as Dam Head, Whitemoss, Hollinwood Avenue, Chain Bar, Crosslee, Fourways, Greengate, Mill Estate and Charlestown Road. 
The area has a mix of both private and social housing with Northwards Housing being the main social housing provider.

The Charlestown ward benefits from strong community interest and involvement, helping to identify local needs and targeting where resources are best focused. This is especially true of the work involved on the nationally recognised Royal Horticultural Societies (RHS) ‘In Bloom’ competition where residents have led the activities and achieved notable successes in recent years. This remains a source of local pride and reflects local resident’s recognition that Charlestown is a green and pleasant place to live and raise families.
Boggart Hole Clough is a key leisure site within the ward providing organised and open access to sports and leisure facilities. It is home to several key features, the angel war memorial, a boating lake, not currently operational but active angling site, 400M running track (used for practise by international athletes during the Commonwealth Games) and many beautiful walks. An active friends group, Boggart Hole Clough Community Action Trust support formal and informal activities throughout the year. They also organise community events and celebrations as well as carry out extensive ecological initiatives such as clearance work and planting to preserve and improve this natural resource.

The new Avenue Library and Learning Centre situated on Victoria Avenue East/ Rochdale Road junction provides a communal space for a variety of activities to take place including education, training and art/ cultural activity. The recent addition of a Tesco builds the existing retail provision in the area to provide a significant local hub.

The area is also home to a number of well-established sporting, leisure and cultural groups which provide opportunities for residents to enjoy themselves and get involved in their area. 
The ward also benefits from a number of strong, well established tenants and resident groups along with voluntary and community groups. 
Charlestown Ward Priorities

Housing and Neighbourhoods
· Work with owner of Booth Hall Hospital site to bring forward new aspiration homes for owner occupation.
· Work with Northwards Housing to help deal with under-occupation of family homes particularly by older people.
· Deliver a programme of activity through key housing providers to support residents affected by Welfare Reform.
· Promote the Environment On Call service to help tackle waste and recycling issues areas such as Victoria Avenue.
· Continue to reduce fly tipping at key areas such as the Dam Head estate.
· Ensure a co-ordinated approach to neighbourhood management by working closely with the Neighbourhood Delivery Team.
Crime and Community Safety
· Work in partnership with GMP and the Community Safety Manager to tackle crime such as ASB and domestic burglary. 

Transport and Accessibility 
· Review local transport provision to ensure residents are better connected to the city.

· Look to improve pedestrian and cycling routes as part of the Irk Valley Plan and around the MCMA development.

District and Local Centres 
· Work with private providers to improve quality of provision at local centres such as Moston Lane, Rochdale Road/Victoria Avenue junction (including new Tesco) and Hollinwood  Avenue.

· Work with private partners and Corporate Property to maximise the offer at Charlestown Road shops.

· Ensure residents are aware of the offer of key public service venues such as the Avenue Library Learning Centre and work with partners to ensure their offer meets local need.

· Ensure residents are aware of the offer at key community facilities such MCMA, St Matthew’s RC High School and Whitemoss Young People’s Centre and support community groups to meet local needs.

Open Spaces /Green Spaces
· As part of the Irk Valley Local plan, improve key local green spaces such as Baileys Wood.

· Work with Culture, Community and Sports Team to maintain Boggart Hole Clough Green Flag status and develop Strategic Plan of improvements to include better quality and use of the fishing pond along with effective management of the Lakeside Café and regular leisure activities for young people.
· Encourage take up of local volunteering opportunities in Boggart Hole Clough.

Sustainability
· Encourage residents to become more sustainable through raising awareness of recycling facilities and the promotion of walking and cycling routes.

Celebrating and Promoting North Manchester
· Deliver CASH Grants programme to help residents keep improve their neighbourhoods.

· Support the delivery of the Community Development Foundation Community panels. 

· Work with all partners to encourage residents from different backgrounds to get on well together through promoting neighbourhood based activities and membership of tenant/resident groups.

· Promote Charlestown as a place to live and work by ensuring all partners are aware of local services and can signpost residents to key facilities such as the Avenue Library Learning Centre, MCMA Academy/St Matthews RC High School and Boggart Hole Clough. 

People

· Help residents into work by supporting VCS organisations in learning, advice and employment such as Whitemoss Centre Work Club.
· Raise residents’ awareness of MAE’s programmes, particularly at the Avenue Library Learning Centre and Manchester College, to ensure they have the skills to gain employment or progress to further/higher education. 

· Work with partners and employers to tackle worklessness in key neighbourhoods such as the Dam Head and Crosslee estates along with Chain Bar and Mill estates with a focus on young people aged 16 – 24.

Children, Young People and Families 
· Improve attendance and attainment at Key Stage 4 (5 GCSEs at A*-C including Eng+Maths) at MCMA and St Matthews RC High School. 

· Review Early Years provision to ensure it meets local needs.
· Work with partners to support families dealing with complex issues by engaging with Community Budgets and Troubled Families initiatives.
· Support and promote the role of VCS in the delivery of support to families by promoting activities at the Factory Youth Zone, Whitemoss Centre and Chatterbox project.
Healthy and Active Lifestyles  
· Encourage healthy and active lifestyles by promoting use of ZEST activities, green spaces, community based facilities, walking and cycling. 
· Increase access for residents to health services such as Charlestown Road Health Centre.
· Work with partners and young people to raise aspirations and reduce the number of teenage pregnancies.
Older People
· Ensure the housing offer continues to meet the needs of older people through developments such as Whitebeck Court and dealing with under occupation. 

· Ensure older residents are fully engaged in their community, being able to access services and facilities through the development of the VOP network to improve provision of services to older people.

