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DBS Update Service
What is the DBS Update Service?
The Disclosure and Barring Service (formerly CRB) will launch its Update Service on 17 June 2013. This service is designed to deliver portability of disclosure and barring (formerly CRB) checks. It will allow a person to show a certificate to more than one employer and allow that employer
 to check whether the information on that person has changed since the certificate was produced.

How does it work?

When an individual applies
 for a check they have an option
 to subscribe to the Update Service. There is an annual cost of £13
 (free for volunteers). A certificate can then be attached to a person’s subscription
. 

The individual can then take the certificate to an employer. Employers need to check if the certificate is an appropriate type for the role which the individual will undertake
 and if it is for the right workforce
. Provided it is an appropriate certificate and they have the consent of the individual, employers can then do an online status check. The results of the check will allow the employer to determine whether to accept the certificate or ask for a new check. The status checking service is currently free of charge.

Important issues to note are: 
· At the same time that the Update Service is introduced, the Disclosure and Barring service will stop issuing certificates to employers. Only a single certificate will be issued to individuals.

· Some employers may decide not to use the status check service. Therefore individuals may find that even if they are registered with the update service they are asked to do a new check

· People can require multiple certificates if their roles are different. For example a certificate for an enhanced check with adult’s barred list check should not be accepted by an employer if the role requires an enhanced check with children’s barred list check.

· The check will only reveal that information has changed since the certificate has been issued, not what the changes are. If employers want to find out what has changed they would have to ask the individual to undertake a new check.

· The introduction of the Update Service does not herald any changes to the requirements or eligibility to check
. It is just a process change. Rather than asking an individuals to conduct a new check employers can now see if an existing check for a different organisation is still current. 

· The update service will not be relevant for everyone. It is likely to be most useful for people who undertake multiple similar roles for different employers (or are likely to do so) or where an employer wants to regularly check that a certificate is still current. 

Key issues for voluntary organisations 
· The move to issuing only a single certificate will mean that organisations will not get a copy of the certificate. Individuals will need to present it to the organisation that has asked them to obtain it. Most employees will be incentivised to do this as it will usually be a condition of employment to show the certificate. Some volunteers may be less incentivised as there is no such contractual relationship. Organisations will need to think about how to communicate with volunteers to ensure that they get sight of the certificate. 
· There are many different roles in the voluntary sector and roles with similar titles can have different levels of contact with children and adults and therefore different requirements for checks. Therefore people moving between different voluntary sector roles may need a new check for a new employer if the role has different requirements or eligibility for checks.

· Roles (especially volunteer roles) can change over time, without a formal review. This could mean that the eligibility or requirements for checks change and that rather than doing a status check the organisation should ask the individual to apply for a new check. Therefore organisations need to consider formally reviewing roles regularly and assess whether the level and type of check is still appropriate. 

Further Information

The Disclosure and Barring Service has produced useful guidance for employers and individuals. These can be downloaded from their Update Service news page https://www.gov.uk/government/news/coming-soon-disclosure-and-barring-service-to-launch-the-update-service These guidance documents explain the update service in more detail and answers many questions. The DBS has also published guidance on other changes that occur at the same time https://www.gov.uk/government/news/disclosure-and-barring-service-changes-coming-in-at-the-same-time-as-the-new-update-service
Peter Horner, Policy Officer peter.horner@navca.org.uk
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� Employer is used to mean employer or volunteer involving organization. 


� or within 14 days of issue of a certificate


� Although optional for the individual to sign up to the service, some employers may make doing so a condition of employment. 


� This is to be paid by the individual, but employers may decide to offer to pay, particularly if they are making subscription to the service a condition of employment.


� This happens automatically if the person applies via the application form. Further certificates can be added by using the certificate number  within 14 days of issue.


� Standard, Enhanced. And Enhanced with a children’s / adult’s / both barred list check


� Child workforce, adult workforce or child and adult workforce


� There were changes to the requirement to check barred lists in in September 2012, but there have been no further changes as a result of the launch of the Update Service. 
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