
Diversity Matters 
Strategy

Community Development



Our 

Communities

One of the 

most diverse 

cities in the UK 

Total Population – 787,546

Trafford
235,546

T
Manchester 
552,000M

On Census day 2021:



22%43%

ETHNICALLY DIVERSE 

49%50%

MALE

51%50%

FEMALE

SEX

25%27% 57%63%

<=19 20-64

18%10%

>=65

AGE

3%7%

LGBTQ+

18%16%

DISABLED

60%61%

RELIGION/BELIEF

Our Communities

TM

Census 2021



Diversity of Our Patients

The data below depict the diversity of our service users in 2023
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Diversity of Our Staff – Job Categories

Additional Scientific And  Technical 1155

Additional Clinical Service 5485

Administrative And Clerical 6207

Allied Health Professionals 2072

Estates And Ancillary 855

Healthcare Scientists 1088

Medical And Dental 2887

Nursing And Midwifery 9892

Students 12

Medical Workforce 990

Locally Employed Doctors (LED) 1200

Trainees 1200

Medical Students 820

Physician Associates
(Qualified) <50 and 
(Student) 60

Anaesthetic Associates <10

Total Staff  in post : 29652

Part-time: 9,093

Full-time: 20,559

DECEMBER 2023



Diversity of Our Staff

DECEMBER 2023
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Staff & Community Engagement



Our 3 Strategy Aims 

Improved patient access, 
safety and experience. 

The results we are aiming 
for:

• Everyone who needs to 
can use Trust services.

• Individual people’s health 
and care needs are met.

• When people use Trust 
services, they are free from 
harm.

• People report positive 
experiences of Trust 
services

A representative and 
supported workforce. 

The results we are aiming 
for:

• Staff are free from 
harassment, bullying and 
physical violence.

• Staff believe that the Trust 
provides equal 
opportunities.

• Staff recommend the Trust 
as a place to work and 
receive treatment.

Inclusive leadership

The results we are aiming 
for:

• Board members and senior 
leaders demonstrate their 
commitment to equality, 
diversity and inclusion.

• Board and Committee 
papers will identify equality-
related impacts and how 
unfavourable effects will be 
reduced.



What are 
your 
thoughts?

Improved patient access, safety 
and experience. 

The results we are aiming for:

• Everyone who needs to can use 
Trust services.

• Individual people’s health and 
care needs are met.

• When people use Trust services, 
they are free from harm.

• People report positive 
experiences of Trust services



1. Are we meeting the diverse 
needs of our patients and service 
users? 



2. What do you think MFT can 
do to improve patient access, 
safety and experience?



Thank you 
and any 
questions?



Please contact the Equality Diversity and Inclusion 
Team if you have any further queries or comments

Equality@mft.nhs.uk
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