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NATIONAL VOICES AND THINK LOCAL ACT PERSONAL

Pro-forma for case studies, stories and good practice examples

	Date:

Contact person: 

Email address:

Contact Phone Number:

Correspondence address:
Web link to your example (If relevant)
We may contact for you for further information

	Name and address of organisation (if relevant)

	Brief Description of what you are sharing : e.g case study/ personal story/ blog

	Timescales: 

When did this take place? (Month/ Year)
Where did this take place? (Area/ Location)

	Please give a detailed description of the service or support (including how it was organised and how long it has been in place).

	How has the service or support met the intended outcomes:

(i) integrated and person centred support

(ii) access to personal budgets across health and social care

(iii) demonstrating innovation in providing people with sustainable support.

	What feedback have you received from people who accessed this support? 

	What has worked well? 

	What has not worked well? 

	What can others learn from this? 

	Any other comments:

	Your “I” statements defining what people want from mental health support including background information on how they were developed. (If relevant)

	To make it easier for the panel to read and select examples, please keep your responses to a maximum of two sides of A4 - but you are welcome to include attachments or photos if you wish as appendices. 




