Briefing for managers and Ward Reps
20 May 2014

Sure Start Consultation: 23 May – 22 June 2014
We are carrying out a 30 day consultation of Sure Start services for under-fives. The purpose of this briefing is to give you an overview of what the consultation will cover and our proposals moving forward. Please share this with all your staff, especially front-line staff so that they are aware and therefore can support parents/residents who may ask them questions about the consultation. Please also ask all staff working with parents to promote the consultation and where necessary/appropriate support them to take part and have their say.
Consultation narrative – what we are saying to residents
Have your say on proposals to change Sure Start services for under-fives

We are improving services for the city’s young children and their families. We are giving children a better start, reducing inequalities, and supporting those in greatest need.

As part of these improvements we want your views on proposals to change the way Sure Start children’s centres are run, whether you use the centres or not. 

Sure Start centres help:

· children develop and be ready for school

· adults learn parenting and other skills 

· families access better health and better chances in life.

Sure Start centres are open to all families, wherever they live and whatever their income. 

How things work now

There are 39 Sure Start centres across the city. 

The centres offer a range of different services but they all manage themselves separately and independently from each other and from local facilities like health centres, libraries and schools. 
Some centres are under used in comparison to others and some centres operate from premises which we no longer consider to be suitable.
What are our proposals?

There are 5 proposals:

1. We propose organising Sure Start centres into 14 groups across the city. 
Children centres will be managed as a group across an area rather than being managed separately. We anticipate this will mean lower management costs, more to spend on services for families and children and a greater ability to reflect the needs of those who use or might use services.
The proposed groups will be as follows:

Group 1:Cheetham Park, Crumpsall and Woodville Sure Start Centres

Group 2:Charlestown and Higher Blackley Sure Start Centres

Group 3: Ashbury Meadow, Clayton and St. Clements Sure Start Centres 
Group 4: Ancoats & Miles Platting and Newton Heath Sure Start Centres 
Group 5: Broadhurst Park, Collyhurst, Harpurhey and Moston Sure Start Centres 
Group 6: Chorlton (Nell Lane), Chorlton (Darley Ave) and Whalley Range Sure Start Centres 
Group 7: Ardwick and Longsight Sure Start Centres 
Group 8: Fallowfield and Rusholme Sure Start Centres 
Group 9: Burnage and Levenshulme Sure Start Centres 
Group 10: Didsbury Park, Didsbury West and Old Moat Sure Start Centres 
Group 11: Baguley, Brooklands and Sale Road Sure Start Centres 
Group 12: Benchill (Lyndene), Sharston and Woodhouse Park Sure Start Centres 
Group 13: Gorton (St James), Gorton (Mount) and Gorton (Sacred Heart) Sure Start Centres 
Group 14: Claremont, Martenscroft and Moss Side Sure Start Centres 
2. We propose 6 of the 14 groups are managed by non-profit and/or voluntary organisations. 
The organisations are:
· Barnardos (www.barnardos.org.uk) managing groups 11 and 12
· Big Life Family (www.biglifefamilies.com) managing group 7
· Collyhurst Nursery School managing group 5
· Family Action (www.family-action.org.uk) managing group 4
· Martenscroft Nursery School (www.martenscroftnurseryschool.co.uk) managing group 14
We have a successful history of working with all these organisations and know they deliver high-quality services for local people. Our contracts with them will ensure that they keep to these high standards.
The remaining centres will continue to be managed by the Council.

3.
We propose closing St Peter’s Sure Start centre in Manchester town hall. 
The Centre is accommodated in one room only and no longer meets the government’s guidelines for children’s centres. It’s the least used centre in Manchester – the number of visits is only around a quarter of other centres. There are other family facilities in the Customer Service Centre, Central Library and a short distance away, by foot and on regular public transport.

4.
We propose moving the Sure Start centre at Chorlton Library to the Nell Lane Children’s Centre. 
The library doesn’t have private or adapted rooms, so it cannot offer some health and advice services and it no longer meets the government’s guidelines for children’s centres. We believe Nell Lane is a more suitable building with extra support and health services in one place.  Nell Lane is within reach of all Chorlton families. It will be even more accessible once the new tram line opens. The room in the library can still be used for children’s and parents’ activities.
5.
We propose moving the Sure Start centre at Fulmead in Cheetham to the Cheetham Park Children’s Centre also in Cheetham.
Fulmead is on two floors and it is hard to use for some people whereas the Cheetham Park centre is on one floor. It is a modern building with space, equipment and adaptations for everyone. The Cheetham Park centre is a few hundred metres away from Fulmead.
All the proposals are based on detailed research into who uses the centres, and what services they offer now. 

We anticipate the overall result will be better targeted services within easy reach, and improved multi-agency working t to help families  and children.  

What do you think?

Find out more and have your say, complete the questionnaire online at: www.manchester.gov.uk/surestartchanges
How people can have their say 
As well as the online questionnaire people can also pick up a hard copy from any of the 39 Sure Start Centres. 
Drop-in sessions will be available across the city for those who want to ask questions or give their feedback face-to-face.

	Sure Start Children's Centre Consultation Events: 26 May - 27th June 



	Group
	Ward
	Setting (SSCC) 
	Session One 

(Daytime)
	Session Two 

(Evening )

	1
	CHEETHAM
	Cheetham Park Children’s Centre

Cheetham, Manchester, M8 9DW
	5 June 
10 - 11am 

	 

	1
	CRUMPSALL
	Crumpsall SSCC
Cromhurst Street, Crumpsall, Manchester, M8 5FN
	 
	18 June 
5.00 - 6.00pm

	2
	CHARLESTOWN
	Charlestown SSCC
Colmore Drive, Charlestown, Manchester, M9 7GB
	9 June 
11.30am - 12.30pm
	 

	2
	HIGHER BLACKLEY
	Higher Blackley SSCC
Victoria Avenue, Higher Blackley, Manchester, M9 0RN
	 
	16 June 
5.00 -6.00pm 

	3
	ANCOATS & CLAYTON
	Clayton (Wells Centre) SSCC
North Road, Clayton, Manchester, M11 4NE
	3 June 
9.30 - 10.30am
	 

	3
	BRADFORD
	St Clements SSCC
Melville Close, Openshaw, Manchester, M11 1LR
	 
	12 June 
4.30 - 5.30pm 

	4
	ANCOATS & CLAYTON
	Miles Platting & Ancoats SSCC
Holland Street, Miles Platting, Manchester, M40 7DA
	 
	11 June 
6.00 - 7.00pm

	4
	MILES PLATTING & NEWTON HEATH
	Newton Heath SSCC
1 Great Newton Street, Newton Heath, Manchester, M40 1GX
	17 June
1.00 - 2.00pm
	 

	5
	HARPURHEY
	Harpurhey SSCC
Upper Conran Street, Harpurhey, Manchester, M9  4DA
	9 June 
10.00 - 11.00am
	 

	5
	MILES PLATTING & NEWTON HEATH
	Collyhurst Nursery School & SSCC
Teignmouth Avenue, Miles Platting, Manchester, M40 7QD
	 
	5 June 
5.30 - 6.30pm 

	6
	CHORLTON
	Chorlton Library SSCC
Manchester Road, Chorlton, Manchester, M21 9PN
	2 June 
1.00 - 2.00pm
	 

	6
	CHORLTON PARK
	Chorlton Park SSCC
Darley Avenue, Chorlton, Manchester, M21 7JG
	12 June 
1.00 - 2.00pm 
	 

	6
	WHALLEY RANGE
	Whalley Range SSCC
Burford Avenue, Whalley Range, Manchester, M16 8HE
	 
	2 June
5.00 - 6.00pm 

	7
	LONGSIGHT
	Longsight SSCC
1a Farrer Road, Longsight, Manchester, M13 0QX
	 
	10 June 
5.00 - 6.00pm 

	7
	ARDWICK
	Ardwick SSCC
Wadeson Road, Ardwick, Manchester, M13 9UJ
	2 June 
10.00 - 11.00am 
	 

	8
	FALLOWFIELD
	Fallowfield SSCC
Platt Lane, Fallowfield, Manchester, M14 7FB
	11 June 
10.00 - 11.00am
	 

	8
	RUSHOLME
	Rusholme SSCC
Great Western Street, Rusholme, Manchester, M14 4HA
	 
	19 June 
4.00 - 5.00pm 

	9
	LEVENSHULME
	Levenshulme SSCC
Broom Avenue, Levenshulme, Manchester, M19 2UH
	 
	9 June 
5.00 - 6.00pm 

	9
	BURNAGE
	Burnage SSCC
Broadhill Road, Burnage, Manchester, M19 1AG
	30 May 
1.00 - 2.00pm 
	 

	10
	DIDSBURY WEST
	Didsbury West SSCC
Barlow Moor Road, Didsbury, Manchester, M20 2PQ
	 
	19 June 
5.30 - 6.30pm 

	10
	OLD MOAT 
	Old Moat SSCC
Old Moat Lane, Withington, Manchester, M20 1DE
	28 May 
1.30 - 2.30pm 
	 

	11
	BAGULEY
	Baguley SSCC
Ackworth Drive, Baguley, Manchester, M23 1LB
	4 June 
2.00 - 3.00pm 
	 

	11
	NORTHENDEN
	Sale Road SSCC
Sale Road, Northenden, Manchester, M23 0JX
	 
	17 June 
5.00 - 6.00pm

	12
	NORTHENDEN
	Benchill (Lyndene) SSCC
Lyndene Road, Benchill, Manchester, M22 4PZ
	16 June 
10.00 - 11.00am 
	3 June 
6.00 - 7.00pm 

	13
	GORTON NORTH
	Gorton North (St James) SSCC
Stelling Street, Gorton, Manchester, M18 8LW
	10 June 
3.30 - 4.30pm
	 

	13
	GORTON NORTH
	Gorton South (Mount Road) SSCC
Mount Road, Gorton, Manchester, M18 7BG
	 
	4 June 
5.30 - 6.30pm 

	14
	HULME
	Martenscroft Nursery School & SSCC
33 Epping Street, Hulme, Manchester, M15 6PA
	
	19 June 
6.00 - 7.00pm 

	14
	MOSS SIDE
	Moss Side SSCC
Claremont Road, Moss Side, Manchester, M14 7NA
	18 June 
9.30 - 10.30am
	 

	14
	CITY CENTRE
	St Peters SSCC
Room 144, Town Hall, Albert Square, Manchester, M60 2LA
	20 June 
10.00 - 11.00am 
	 


Hard copies should be sent back to: 

FREEPOST MR1514, Yvette Ryle (Desk 4/145. THX), Sure Start Consultation, PO Box 532, Manchester City Council, Town Hall

Feedback
The results will be available in July via the Council website.
If you need further information please contact: Yvette Ryle on 234 4088
