Universal Credit Update VCF 29th April 2015:

· Universal Credit (UC) has now rolled across the whole of the North West but there are still many misconceptions regarding UC.

· Many staff have left DWP and John is the only person on the Get Britain Working Team. 

· Voluntary exit process is currently going on at DWP increasing the pressure on delivery.

· Universal Credit is replacing 6 benefits: JSA, Income Support, ESA (both wrag and support group, tax credits, housing benefit, incapacity benefit, it should be rolled out by 2016. 

· Massive worries regarding housing benefits as many claimants aren’t used to handling such monies and may have additional needs (drug/ gambling/ debt/ rent arrears) that might make paying rent less of a priority. 

· Housing Associations can request the housing benefit for complex individuals. 

· A sanction only occurs when a claimant doesn’t do something that they have said they would do. 

· Claimants have to be job searching for 37 hours a week 

· Successful Challenges on sanctions can have all monies reimbursed 

· People can volunteer for as many hours as they wish however it must be agreed with the advisors/ work coaches. 

· The more people that appeal sanctions the higher the chances of the legislation being changed due to the DWP taking time to reconsider the legislation. 

· Volunteer Centre Manchester to Pitch at Didsbury Volunteer Centre as a pilot to encourage job seekers to volunteer. 

