Policy 011 – Storage of Personal Belongings at Host Venues
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Generally, no lockers or secured/supervised cloak room facilities will be provided for volunteers at any organisation or venue. 

Volunteers are strongly discouraged from bringing personal property into venues and should restrict any valuables brought with them to items that can be carried in their pockets.  Any bags that a volunteer does bring into the venue should be clearly labelled with their name or kept with them at all times. 

Volunteer Centre Manchester or associated venues will not assume responsibility for the loss, theft or damage to any volunteers’ personal possessions brought into the host venue.  If any valuables are lost, contact the Lost Property Office (should the venue have one) or speak to a member of staff.
Volunteers should be clearly advised at all training sessions/inductions that there will be no storage of personal belongings at any venue.

There is not space availability in many of the venues to store significant amounts of personal belongings. The sheer cost of providing mass storage structures (e.g. lockers, coat racks, shelving and providing a security presence to supervise the area) is expensive.
By discouraging valuables being brought in to a building, the organisation minimises the amount of theft that may occur.
Volunteers will be advised to come to the venue in the official uniform and carry any valuables in their official bag (where appropriate).  Due to any bad weather, it is anticipated that many volunteers may bring warm clothes/coats with them to the venue, particularly if their shift starts early or ends late at night. 

Where venues have coat racks and bag storage areas, there will be prominent signage indicating volunteers may leave their belongings in this space at their own risk.  
Exclusions:
Should you have storage requirements for medical equipment or medication please speak to your Supervisor/Team Leader know beforehand.

The information in this sheet is for guidance only and is not a substitute for professional advice.  If you would like to discuss any part of this document, please contact us on: 

Volunteer Centre Manchester

Tel:      0161 834 9823

Skype: 
Email:  info@volunteercentremanchester.co.uk
Post:   VCM, c/o Macc, 3rd Floor, Swan Buildings, 20 Swan Street, Manchester, M4 5JW
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