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Ten expectations that volunteers should have of their volunteering opportunity

Written by Volunteer, Volunteer Centre Glossop, aged 21.

· A Full Induction

A full pack should be in place and the volunteer should be given a full introduction to the workplace as well as a introduction to all the current volunteers and members of staff.  The pack should also include a brief history of the organisation and a full description of what is required of the volunteer for the role as well as health and safety and fire procedures.

· Training

Full training as required to do the job that the volunteer is asked to do.  Invested time from the organisation to help improve the volunteers’ skills.

· Support

Support from staff and other volunteers to help advise the volunteer and someone the volunteer can forward clients to when they do not know the correct information.

· A Safe Environment

The volunteer should be working in a safe environment at all times and should know the fire procedures and first aiders.

· A Supervisor

Someone to be first point of call for any problems or queries.

· To be Treated Fairly

To be treated with respect and as an equal to other volunteers and employees.

· A Fun Friendly Atmosphere

Volunteering should be rewarding and enjoyable and the work place should be a fun place to be.

· Role Description

So that you know what you are supposed to do and what is required of you.

· To Meet New People

To make new friends and meet new social groups.

· To Be Valued And Respected

To have people understand and value the work that you put in.


Ten expectations an organisation should have of their volunteers

· Punctuality

Organisations need to be able to rely on their volunteers to show up on time otherwise it is hard to trust them with tasks if they won’t be there.

· Professionalism

They need people to act professionally even though they maybe volunteers as their actions reflect on the organisation.

· Self Motivated

Due to it being unpaid, volunteers need to have to want to do it for their own reasons, if they don’t want to do it, it isn’t good for the organisation.

· Well Presented

Volunteers will be required to follow the dress code of the organisation as well as be polite and use the correct language.

· An Understanding Of The Organisations Goals

Without this the volunteer may not wish to contribute as well as he could do.

· Reliable

A volunteer is required to be able to carry out tasks as required, by themselves or as a team and make sure that the task gets done.

· Able To Work As A Team

Needs to able to share ideas and work with others to achieve the same goals.

· Friendly

Have the ability to get on with other staff and volunteers and especially members of the public.

· Able To Contribute Own Plans And Ideas

Being able to be creative and make a difference to the organisation.

· Attention To Detail

Being able to complete tasks with precision and quality and taking pride in their own work.


Six expectations clients of the organisation would have of the volunteers

Client Confidentiality

Clients will expect that all of their personal information is kept in a secure and protected environment and will not be shown to the public and also not be kept for longer then is required.

Quality Of Service

Clients will expect volunteers to be friendly, polite and treat them with respect.

Cleanliness

Clients should expect volunteers to be clean and hygienic and also to keep the area clean and tidy.

Punctuality

Clients will expect volunteers to show up on time to provide a proper service so that they do not have to wait around.

Reliability

Clients will expect the volunteers to be reliable so that when asked to do something as some organisations supply very important services to some clients.

Good Attitude

Clients want the volunteer to have a good friendly and hard working attitude as it helps make them feel more comfortable and also helps provide a better service.

The information in this sheet is for guidance only and is not a substitute for professional advice.  If you would like to discuss any part of this document, please contact us on: 

Volunteer Centre Manchester

Tel:      0161 834 9823

Skype: 
Email:  info@volunteercentremanchester.co.uk
Post:   VCM, c/o Macc, 3rd Floor, Swan Buildings, 20 Swan Street, Manchester, M4 5JW
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