Gaddum Thursday 1 April 2020

Information for clients accessing Gaddum services.

During the Coronavirus Pandemic, here is information about our services for our
clients, partners and the community.

We are continuing to offer advocacy, carers support and therapy services across
Greater Manchester. All our buildings are now closed in line with Government
Guidance, and all our teams are all currently based off site, and are social
distancing.

For the foreseeable future following Government advice, we are working under the
following measures:

« All of our services are now being provided remotely, but still working closely
with clients in the best way to support them. This may be over the phone,
through email exchanges and texts, or face-to-face through video calling. We
will support any client who maybe struggling due to the impact of Covid19,
accessing local and national resources and services as appropriate.

o All group activities and sessions until further notice, but we are exploring ways
to run groups using online services.

e Our volunteers are working remotely to support carers in Bury and Salford with
telephone support.

o We are accepting referrals to all our services and re-referrals. New referrals
can be emailed to us securely by password protected document, or given over
the phone. Please do not post referrals to us. Referral forms can be found
on our website.

Information about our services is subject to change - Please contact us directly
or follow our social media channels for the latest information.

Our telephone number is unchanged; 0161 834 6069. (option 1; advocacy, option 2;
carers support; option 3, therapy services). Our opening hours are still 9am-5.30pm,
Monday-Friday. Our email address is info@gaddum.org.uk and website

is www.gaddum.org.uk

Keep up to date with us on social media:
Facebook | Instagram | Linked In | Twitter

Yours, Gaddum.
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