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Manchester Community Central 
Capacity Building Services Questionnaire 

Are you aware of Macc?
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

Are you aware of Manchester Community Central?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Are you aware of Volunteer Centre Manchester?
 Yes
 FORMCHECKBOX 


No  FORMCHECKBOX 

Did you find Macc easy to access?
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

Have you accessed these services as a one-off, or do you use them for regular support?  One-off  FORMCHECKBOX 

Regular  FORMCHECKBOX 

Please tick the relevant boxes if you accessed any of the following?
	 FORMCHECKBOX 

	Free training 

	 FORMCHECKBOX 

	Funder-finder provision and support online (grantnet)

	 FORMCHECKBOX 

	Information bulletins – emailed weekly 

	 FORMCHECKBOX 

	General support online (factsheets and information)

	 FORMCHECKBOX 

	One-off / general information and support through the phone line (0333 321 3021)

	 FORMCHECKBOX 

	Grantnet workshops with support from a member of staff

	 FORMCHECKBOX 

	Volunteering Centre

	 FORMCHECKBOX 

	Any forums or networks

	 FORMCHECKBOX 

	Online directory 

	 FORMCHECKBOX 

	Support from a member of staff over a period of a few weeks / months 

	 FORMCHECKBOX 

	Specialist / bespoke in-depth support either from a member of staff or a consultant

	 FORMCHECKBOX 

	Charged for training (such as first aid, food hygiene) 

	 FORMCHECKBOX 

	Workshops about specific funding streams (Awards for all, Reaching Communities, Youth Fund etc) 

	 FORMCHECKBOX 

	Have you advertised any jobs through the website?

	 FORMCHECKBOX 

	Have you attended any events or networking – Thinking the Unthinkable, Macc to the Future?


If you have accessed any of the above services, can you comment on what difference they made, if any?
     
Have you had support with funding applications?
     
Were they successful?
Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


£      
How much funding did you secure? 

What do you think is the most useful thing about the services currently on offer?
     
What do you think is the least useful thing about the services currently on offer?
     
What would you change?  
     
Are there any areas that you feel you would have liked support with that you were unable to access?
     
Do you think it’s reasonable that some services are charged for?
Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Currently all online tools and resources are free and you don’t need to register to access them.  If you were asked to login would you stop using the services?  Yes
  FORMCHECKBOX 

No  FORMCHECKBOX 


Are there any other support services/agencies in the city that you are accessing/find useful? Yes  FORMCHECKBOX 

No  FORMCHECKBOX 


If yes, please state who…

     
Overall were you satisfied with the response you received from Macc?
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 


If no, please state why…

     
Please provide us with any other views or information you have on the support for community groups in Manchester 
     
The questionnaire should be returned by Friday 1 March 2013 to:

voluntary.sector.grants@manchester.gov.uk
Manchester City Council
Third Sector and Community Relations Team
PO Box 532
Town Hall
Manchester
M60 2LA

Thank you for taking the time to complete this questionnaire, your views and comments are invaluable in helping us improve our services.

































