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VCN Meeting

Tuesday 17th April 2012
12pm - 2pm

Lunch will be served from 12 noon.  Meeting starts at 12:30
Volunteer Centre Manchester,

c/o Macc, Third Floor, Swan Buildings, 20 Swan Street, Manchester, M4 5JW

Agenda

· Welcome and Introductions
· Updates from Last Meeting
· Presentation - Tracey Rawlins - Manchester Community Central 

www.manchestercommunitycentral.org.uk
· Presentation  - Carolyn Siddall - Gingerbread

www.gingerbread.org.uk
· Presentation - Alex Wakefield, PACT (Just People Programme)

http://www.justvolunteer.org
· Volunteer Centre Manchester Consultation Report

· Update from Partners
· Training
· Funding
· General Opportunities
· AOB
· Date of next meeting

VCN Meeting

Tuesday 17th April 2012
12pm - 2pm

Minutes

Present:

Alex Fairweather, Nadia Ali, Annette McKay, Elizabeth Lauder, Sue Lewis, Carolyn Siddall, Anna Akhtar, Kristian Dodsworth, Jen Halfpenny, Paul Wainhouse, Lindsay Gilbert, John Butler, Claire Taylor, Karen Ashley, Kevin Maguire, Mark Pritchard,  Mary Duncan, Caroline Pundyke, Paul Bell, Heather Walker, Trish Kiss, Su Starkey, Lilly Butt, Sandra Rice, Hameed Khan, Kate Williams.

Apologies

Emma Corrigan.

	Date
	Actions
	Completed/ Ongoing

	17/4/12
	All participants invited to suggest presentations or topics for future meetings
	

	17/4/12
	Jen Halfpenny to arrange a Job Centre+ speaker
	

	17/4/12
	Mark Pritchard to email benefits information with the minutes
	

	17/4/12
	Alex Fairweather to circulate Volunteer Management Training Information
	


VCN Overview

Alex Fairweather gave an overview of the VCN, what the group has focused on and achieved historically including the Volunteer Centre. 

Gingerbread Overview

Carolyn Siddall gave information about the work of Gingerbread supporting single parent families. Please see the attached information relating to courses on offer which may be relevant to your clients. There is also information about groups, membership and the helpline service. 

There is funding available to help set up Gingerbread Groups in Manchester, speak to Carolyn to find out more. 

Factsheets are produced by Gingerbread on a wide range of issues, but Carolyn urged the group to print when required (or request from the office if no printing facilities are available) as these sheets are regularly amended and updated. www.gingerbread.org.uk 

JustPeople (an initiative of PACT Prison Advice and Care Trust.)

Please see the presentation circulate with these minutes.  

JustPeople is new to Manchester and the VCN welcome Paul Bell and Heather Walker into their new roles. Paul and Heather have their office base in Bolton and existing contracts with the Probation Service in Bury, Bolton and Rochdale. 

Paul is happy to come out and talk to organisations who would be interested in working with JustPeople.

Heather has responsibilities for the volunteers and it was confirmed that the project will take volunteers who have a criminal record, but there should have been a year lapse between their last sentence/order. 

Manchester Community Central

Please see the attached training update from Cheryl.

Grant Net workshops coming up which include how to search effectively for funding and how to enhance your applications. The next session is 2nd May, book through http://www.manchestercommunitycentral.org/
Cheryl encouraged the group to consider their funding as The Lottery are keen to receive more applications from Manchester. Some simple mistakes are being seen on applications such as the budgets not adding up.

Suggested topics/ presentations

Alex invited the group to suggest topics and speakers for future VCN meetings.

A request came to have a Job Centre + speaker to discuss referrals of customers, the benefits and volunteering myths and truths including long term sickness and disability benefits.

Mark will email information relating to volunteering and benefits with the minutes. 

Lindsay Gilbert offered to talk at a future meeting about student volunteers and their involvement in Manchester Communities.

One organisation in attendance brought to the groups attention to work program providers “mystery shopping” organisations. There is a general feeling of wanting work program providers to only make appropriate referrals as there is a growing concern about commitment to volunteering. 

A discussion ensued from a questions raised by Hameed Khan about the suitability of volunteers. The group made some suggestions for questions to ask during interview about peoples past experiences and motivations to volunteer. There are also safety nets during the volunteer induction and training and supervision sessions to address the volunteer’s personal circumstances and whether the role is detrimental to their own wellbeing or recovery. 

Other roles within the organisations may also be explored to safeguard both the clients and the volunteers own personal wellbeing, for example non client facing roles such as administration. 

Other organisations suggested buddying up new volunteers with more experienced volunteers to gain confidence and insight. 

Sometimes however, organisations do have to say no to volunteers during the interview or application stage to safeguard the organisation but also the volunteer themselves.  

John Butler suggested the development of some good practice guidance for this area as Mental Health Services seek to step down clients. Also to look at more equal relationships such as in the timebanking model. 

If there is a need for Volunteer Management Training speak to Alex Fairweather, information will be circulated. 

Volunteer Centre Consultation Report

Mark Pritchard gave a Volunteer Centre Manchester update. 

8 Consultation days were conducted over February and March to include Macc and Volunteer Centre consultations, these proved successful with some Volunteer Centre events having 25 attendees. 

A draft report and framework document have been returned from the consultation, Mark asked organisations if they would look at the framework for omissions or necessary amendments and return comments please. 

Updates from partners

LGF.

Trying to reach more LGBT people, especially if they are not already engaged in service provided in the village. Appeal for organisations to put up LGF posters in their reception areas. Glossy copies can be sent out by Claire or a pdf by email. 

The University of Manchester.

Lindsay Gilbert is looking at a review of how the University works with organisations in the sector, please take time to complete and return the survey. 

Hameed Khan.

Hameed is looking for a research placement for his Masters Human Resource Management dissertation. Please contact Hammed directly on 07877 479 724 or hakhbay@yahoo.com if you would like to know more.

Care & Repair.

Elizabeth Lauder mentioned that her focus is reaching older volunteers (over 60 years of age.) Elizabeth also mentioned of ex-offenders are often concerned about sharing the history and how we still must seek to engage marginalised communities.

Get Experienced.

Kate Williams promoted the Get Experienced work targeting North and East Manchester for volunteer brokerage, any organisations who wish to advertised are encouraged to get in touch. 

· Telephone: 0161 230 1420, E-mail: info@get-experienced.org.uk
· Post: Get Experienced, 4CT Ltd, The Grange, Pilgrim Drive, Beswick, Manchester, M11 3TQ

People from deprived communities potentially face more barriers, so Get Experienced include skills training whilst volunteers wait for CRB disclosures or volunteer involving organisations own induction program to start. They do pay childcare costs during their own training out of a limited budget. 

GMYN.

Alex updated on GMYN’s current activities. 

GMYN are running accredited ASDAN for 19-24 year old NEET (not in education, employment or training) individuals. Completely free to access, support with funky flexible volunteering. If you have young people who might be interested please contact GMYN as soon as possible as this needs to move quickly. 

GMYN has eSafety training starting next month, a two day course aimed at 15+/16+ young people about driving and road safety using technology, computer driving simulations.

Still a need for youth volunteering support. Liz Jacobs from Manchester City Council is writing a youth volunteering strategy for the City to feed up. If anyone wants to get involved let Alex/Mark know. 

Bowel Cancer UK

It is Bowel Cancer awareness month and it is the 2nd biggest cancer killer.  There is a range of materials available free of charge to promote the symptoms and signs. Please do use them!

Bowel Cancer UK use two tier volunteer involvement. 

1) People with first hand or close experience of Bowel Cancer are trained to talk about the signs and symptoms to groups.

2) Community volunteers (open to everyone interested in the charity) go out into community to attend events/ fairs etc. 

Training

See attached training bulletin attached.

Funding
See attached handout

Volunteers Week
Jen asked the network what their plans are for Volunteers Week 2012. Feedback was this is not a big thing historically in Manchester.

GMYN is taking a group of young people (aged 13-25) on a fully funded residential including outdoor pursuits in Saddleworth for 3 days. There are spaces available (fully funded) if you know of young people who would be interested please speak to Alex. 

Volunteers week will generate a single focus meeting, invitation to be circulated

AOB

Volunteer Task Group (strategic arm of the VCN), not been able to meet and this is open is others would like to join. Speak to Alex or Mark about getting involved.

Date of next meeting to be circulated to all. 




Current Training Opportunities

For more training opportunities please visit:

http://www.manchestercommunitycentral.org/currentcourses
Data Protection Training for Development Workers 

Tue, 17/04/2012 - 10:30 - 16:30
Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 

Big Lottery Fund - Awards for All workshop 

Wed, 18/04/2012 - 10:00 - 13:00
Venue: St Mary’s Parish Hall, Elbow Street, Levenshulme, Manchester, M19 2TE 

Pre-Qualification Questionnaire and Invitation to Tender Masterclass 

Thu, 19/04/2012 - 09:30 - 16:15
Venue: St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 

Crowdfunding - an alternative to grants 

Thu, 19/04/2012 - 10:00 - 14:00
Venue: Bridge-5 Mill, 22a Beswick Street, Manchester, M4 7HR 

Emergency First Aid at Work (1 day) 

Fri, 20/04/2012 (All day)
Venue: ReachOut UK, 6 Oxford Place, Rusholme, Manchester, M14 5RZ 

Monitoring and Evaluation 

Fri, 20/04/2012 - 09:30 - 16:30
Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 

Working with ex-offenders - Introductory 

Fri, 20/04/2012 - 09:45 - 13:00
Venue: Back on Track, 4th Floor, Swan Buildings, 20 Swan Street, Manchester, M4 5JW 

Essential HR 

Mon, 23/04/2012 - 09:30 - 13:30
Venue: St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 

Preparing to Teach in the Lifelong Learning Sector (PTLLS) 

Tue, 17/04/2012 - 09:30 - 16:30
Tue, 24/04/2012 - 09:30 - 16:30
Tue, 08/05/2012 - 09:30 - 16:30
Tue, 22/05/2012 - 09:30 - 16:30
Tue, 29/05/2012 - 09:30 - 16:30
Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 

Big Lottery Fund - Reaching Communities workshop 

Tue, 24/04/2012 - 10:00 - 13:00
Venue: St Marys Parish Hall, Elbow Street, Manchester, M19 2TE 

Effectively Managing Change 

Tue, 24/04/2012 - 10:00 - 16:00
Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 

Understanding Mental Health 

Tue, 24/04/2012 - 13:00 - 17:00
Venue: Training Room, Victoria Mill, Miles Platting, Manchester, M40 7LJ 

Employability Skills - Free training for Old Moat and Withington residents 

Wed, 25/04/2012 (All day)
Wed, 02/05/2012 (All day)
Wed, 09/05/2012 (All day)
Wed, 16/05/2012 (All day)
Wed, 23/05/2012 (All day)
Venue: Local venue - contact training provider for further details 

Fire Safety - Fire Marshall training (2 places available at discount) 

Fri, 27/04/2012 (All day)
Venue: St Mary's Parish Centre, Elbow Street, Levenshulme, Manchester, M19 2TE 

First Aid at Work (3 day qualification) 

Wed, 25/04/2012 (All day)
Thu, 26/04/2012 (All day)
Fri, 27/04/2012 (All day)
Venue: ReachOut UK, 6 Oxford Place, Rusholme, Manchester, M14 5RZ 

Going Beyond Grants e-learning course 

Mon, 30/04/2012 (All day) - Fri, 25/05/2012 (All day)
Venue: Online training course 

Safeguarding Adults Training 

Mon, 30/04/2012 (All day)
Venue: Manchester 

Introduction to Safeguarding Children - Level 1 

Mon, 30/04/2012 - 09:15 - 16:00
Venue: Various venues across the city of Manchester - further details available from the provider 

GRANTnet workshop 

Wed, 02/05/2012 - 13:00 - 15:00
Venue: Macc, 3rd Floor, Swan Buildings, Swan Street, Manchester, M4 5JW 

Level 3 Diploma in Youth Work Practice - briefing session 

Tue, 08/05/2012 - 10:00
Venue: Room 318 , Fielden Park Campus, Barlow Moor Road, West Didsbury, Manchester, M20 2PQ 

Interventions for Mental Health in Everyday Practice 

Wed, 09/05/2012 (All day) - Thu, 10/05/2012 (All day)
Venue: Training Room, Victoria Mill, Miles Platting, Manchester, M40 7LJ 

Managing Multiple Priorities 

Wed, 09/05/2012 - 09:30 - 16:00
Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 

Project Management Course 

Mon, 14/05/2012 - 10:00 - Wed, 16/05/2012 - 16:00
Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 

Reducing Stress in your Staff (for managers) 

Fri, 18/05/2012 - 09:00 - 12:00
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 




CIEH Level 2 Award Health and Safety in the Workplace 

Fri, 18/05/2012 - 09:00 - 16:30
Venue: Groundwork MSSTT, Timber Wharf, 42 - 50 Worsley Street, Castlefield, Manchester, M14 4LD 

Equality and Diversity Monitoring: What’s the point and how to do it 

Mon, 21/05/2012 - 13:00 - 16:00
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 

Tackling Broken Britain: Building a Stronger Society 

Tue, 22/05/2012 (All day)
Venue: Manchester Conference Centre, Sackville Street, Manchester, M1 3BB 

Preventing and Handling Stress 

Tue, 22/05/2012 - 09:00 - 12:00
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 

Assertive Communication 

Wed, 23/05/2012 (All day)
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 

Equality and Diversity Awareness 

Thu, 24/05/2012 (All day)
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station Leading a Team 
Tue, 29/05/2012 (All day)
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station More Effective Marketing 
Wed, 30/05/2012 (All day)
Venue: YHA, Castlefield, Manchester 
Cost Benefit Analysis 
Wed, 30/05/2012 - 09:30 - 16:00
Venue: CLES, Express Networks, 1 George Leigh Street, Manchester, M4 5DL 
Customer Service Course 
Wed, 30/05/2012 - 10:00 - 16:00
Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 
PG Certificate in Voluntary Sector Management 
Thu, 07/06/2012 (All day)
Venue: Armstrong House, Manchester Technology Centre, Brancaster Road (off Oxford Rd), Manchester, M1 7ED 
Managing Diversity 
Tue, 12/06/2012 (All day)
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 
Safeguarding Vulnerable Adults 
Mon, 18/06/2012 - 13:00 - 16:00
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 
Time Management 
Tue, 19/06/2012 - 09:00 - 12:00
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 



CIEH Level 2 Award in Fire Safety Principles 
Tue, 19/06/2012 - 09:30 - 16:30
Venue: Groundwork MSSTT, Timber Wharf, 42 - 50 Worsley Street, Castlefield, Manchester, M14 4LD 
Introduction to Safeguarding Children 
Wed, 27/06/2012 (All day)
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 
Group Facilitation Skills 
Fri, 22/06/2012 (All day)
Fri, 29/06/2012 (All day)
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station Project Management Course 
Mon, 02/07/2012 - 10:00 - Wed, 04/07/2012 - 16:00
Venue: GMCVO, St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 
CLES Summit 2012: Localism for Positive Change 
Wed, 04/07/2012 (All day)
Venue: Kings House Conference Centre, Sidney Street, Manchester, M1 7HB 
Food Safety Level 2 
Wed, 04/07/2012 (All day)
Venue: Central Manchester venue, 5 minutes walk from Manchester Piccadilly Train Station 


Current Funding Opportunities

Greater Manchester Funding Portal 
The Greater Manchester Funding Portal is a free, online resource that will give you all you need to know about funding your work, whether you are a community group, voluntary organisation, registered charity, social enterprise or an individual.

Find the funding that you need 
Our funding search engine is a straight forward free service from GRANTfinder that can help voluntary, charitable and community groups to find suitable funding. Click ‘Search for Funding’ to start your search for funding opportunities.
You will need to complete a short, online registration form which will give you immediate, free and unrestricted access to the comprehensive database of funding opportunities.

For more information please visit: http://www.gmvss.net/funding
GRANTnet Workshop
We run a workshop to help voluntary and community organisations get the most out of GRANTnet. The workshop will cover how to use the funding search facility, amend searches, and edit settings. 
A workshop is being held on how to make the most of GrantNet on 2nd May which also covers applying for funding. There are 3 places left and more details are on the website http://www.manchestercommunitycentral.org/grantnet-workshop-1 

Another search facility is Funding Central - some people find this to be a little better http://www.fundingcentral.org.uk/Default.aspx 
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