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VCN Meeting

Tuesday 29th May 2012
12pm - 2pm

Lunch will be served from 12 noon.  Meeting starts at 12:30

Manchester Employer Suite

London Scottish House, 24 Mount Street, Manchester, M2 3NN
t: 0161 833 0144
Agenda

· Welcome and Introductions
· Updates from Last Meeting

· Presentation -   John Bradley, Get Britain Working Coordinator,
    External Relations Team at JobCentre Plus
    http://www.dwp.gov.uk/docs/dwp1023.pdf - dwp volunteering leaflet

· Presentation -   Lindsay Gilbert, Head of Volunteering and Community Engagement, 

    The University of Manchester - http://www.mlp.manchester.ac.uk/
· Presentation -   Ashlie Tottle, Charity Service – www.charityservice.org.uk
· Update from Volunteer Task Group

· Volunteers Week (1st - 7th June 2012)

· Update from Partners
· Training
· Funding
· General Opportunities
· AOB
· Date of next meeting



VCN Meeting
Tuesday 29th May 2012
12pm - 2pm

Manchester Employer Suite

London Scottish House, 24 Mount Street, Manchester, M2 3NN
Minutes
Present:
Danielle Nicholson


Graham Herstell
Alison Hegarty


Collette Jones
Siobhan Pollitt


Kate Williams
Eunice Stephenson


Walt Crownson
Lindsay Gilbert


John Bradley
Jen Halfpenny


Kristian Dodsworth
Lilly Butt



Andrea Lyons
Ashlie Tottle



Annette Mackay
Kate Downes



Kevin McGuire
Paul Bell



Heather Walker
Helen O’Connor


Juanita Yau
Karen Ashley



Sarah Roberts
Hameed Khan


Lauren Bailey-Rhodes
Lorraine Fairclough


Shelley Byrne
Linzi Crossley


Greg Harris
Amanda Crompton


Brenda Norford
Keith Hatton



Steph Champion
Rebecca Wolfendale

Fergal McCoulloth
Alison Tansey


Alex Fairweather
Apologies

Mark Pritchard

Actions

	Date
	Actions
	Completed/ Ongoing

	29/5/12
	All participants invited to suggest presentations or topics for future meetings
	


VCN Overview

Alex Fairweather gave an overview of the VCN, what the group has focused on and achieved historically including the Volunteer Centre. 




John Bradley - Get Britain Working Coordinator, Job Centre Plus

John Bradley provided information concerning Get Britain Working, an initiative to support the unemployed back into the labour market.  There are over 52,000 people on JSA in Manchester and approximately 200 applicants applying for every vacancy, so there is a real need to look at other ways to engage with their clients such as volunteering.  JCP would like to work with the voluntary sector to provide opportunities to some of their clients.  There seems to be some preconceived ideas concerning JCP forcing their clients to volunteer, but John assured attendees that this is not the case and it is entirely voluntary for clients to get involved.  John also, offered to raise any issues organisations may have with local offices and circulate any useful information to JCP.

John has been working in partnership with Manchester Cathedral on their new volunteer programme and has successfully recruited volunteers.  Both organisations valued the working relationship and continue to develop the partnership.

For further information please visit www.manchestercathedral.org
Lindsey Gilbert - Head of Volunteering & Community Engagement, The University of Manchester

Lindsey gave a presentation and circulated information on the services the Volunteering and Community Engagement Team provide.  These include:

· Brokerage service – organisations can register on-line at www.manchester.ac.uk/getvolunteers.  More than one user can access the organisation account.  Opportunities are usually advertised for 12 months, but can select end dates.
· Challenges – one off events such as fundraising, event stewarding, DIY projects etc where lots of pairs of hands are needed, but for one day only.  Transport can be arranged, but then there is a limit to numbers as minibus will only carry a certain number.

· Challenge Projects – similar to challenges, but for a longer period of time, typically 1-4 weeks.  This is usually to help plan the event and then be involved on the day.

· Student-Led Projects – typically run for 3 – 9months.  Students have a specific objective and will form their own group to plan and run the project.

· The Great Fundraise – this event runs over a month once a year and groups of students raise as much money as possible for a range of charities.  Organisations are asked to submit bids of why volunteers should help them and students choose a charity and raise at least £200.

The team also organises 2 recruitment events every year in October and February where organisations have the chance to meet with students who would like to volunteer.

Lindsey did stress that due to the transient nature of student’s lives and commitments sometimes it is necessary for organisations to be a little more flexible.  However, this can also work in favour of the organisation as some students have more time in the day when not studying.  

For further information on how you can work with the Volunteering and Community Engagement Team visit www.manchester.ac.uk/getvolunteers or contact Lindsey on 0161 275 2828 / Lindsay.Gilbert@manchester.ac.uk
Ashlie Tottle, Charity Service
Ashlie gave a brief description of the services Charity Service provide, which included:

· Payroll giving

· On-line fundraising

· Community support and charity accounting
· Governance
· Donate Now Buttons
On-line fundraising has increased by 85% in the last 3 years and Charity Service can help your organisation to set up a fundraising platform and add a donate now button to your website.  They can also look after gift aid issues for organisations and there is no set up costs for these services.  
The organisation will be charged a 5% fee once you start receiving donations.  Ashlie confirmed that the governance of organisations wishing to use the service would need to be look at to ensure they fit in with the criteria.

For further information on the service please visit www.charityservice.org.uk 
Suggested topics/ presentations

Alex invited the group to suggest topics and speakers for future VCN meetings.

Lauren has a meditation computer programme, which she offered to show at the next meeting.  The programme provides breathing techniques and how you can deal with the stresses and strains of daily life.  This may be beneficial to some organisations service users.
A 10 minute presentation on how to get the most out of digital volunteering was offered for future meetings.

Update from Volunteer Task Group
Kristian gave an update from the Volunteer Task Group meeting.  The meeting was well attended and various issues were discussed, but the one that was felt most important was the need to development volunteer opportunities and in particular youth volunteering opportunities.  It was agreed at the meeting that Alex would put together a paper to go to the Partnership Working Group to raise this issue.  Alex asked if anyone wanted to feed any comments to him concerning this issue he would be happy to include in his report.




Volunteers Week
Jen offered to advertise any Volunteer Week events anyone may have organised and if you would like the volunteer centre staff to attend please let them know.  The volunteer centre staff will start looking at the organisation of next year’s volunteer week after the summer period.

Updates from partners
Volunteer Centre Manchester has publicised 2 dates for the volunteer Co-ordinators Forum, so if you are interested in attending please contact the volunteer centre.  Registration for the volunteer centre can now be done on-line at:

http://www.manchestercommunitycentral.org/organisation-registration-form 

This has recently been created, so if you find any problems please let staff know.
Refugee Action is looking for volunteer opportunities for speakers of other languages.

Sport 4 life has a number of new projects starting soon – event volunteering for 16-25 year olds, a street games project, a project for the homeless and various training courses.  For more information visit www.mysportforlife.co.uk 

LSEN co-ordinates learning across the city and has created the Learning in Manchester website which requires your help to upload any training courses you would like to advertise and keep the information updated.  The training can be both accredited and informal.  For further information visit: www.learninginmanchester.org.uk.

Helen Connor is a self employed trainer who has developed an employability skills training course, which includes team work, problem solving, confidence issues etc.  The training has been piloted in Old Moat and has been a great success, so if anyone is interested in the training please contact Helen.

JustPeople are looking to recruit volunteers to work within the criminal justice service, so if any service users are interested please contact Paul…

Remploy are looking to recruit mature volunteers for face to face mentoring with their clients looking at soft skills.  Volunteers will be required for at least 1 hour per week for a minimum of 6 months, so if you have anyone interested please contact Paul Wainhouse.
Manchester Adult Education Service has an 18 week level 1 & 2 accredited mentoring course available at the moment.  A minimum of 10 people per course is required, so if you would like further information please contact Colette Jones
Manchester Cathedral is looking for volunteers to help at the Flower Festival from 23rd July, so if you have anyone who maybe interested please contact Lauren Bailey-Rhodes
Riverside ECHG are looking for volunteers to provide mentoring support to their clients in their social housing services throughout Manchester, so if you have anyone who maybe interested please contact Greg Harris
Training

There are still places available at the Mental Health and Wellbeing training on 6th July.  For any other training please visit:

Funding
JCP Flexible Support Fund will soon be available again, which will fund any distinctive initiatives looking at ways to approach unemployed people.  Amounts from £1,000-£100,000.

AOB

There was none on this occasion
Date of next meeting will be Tuesday 10th July 2pm – 4pm.  Venue TBC. 
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