
Boost Your Volunteering! 



Inspired by museum collections and drawing on our unique spaces and staff resources, 
the course is open to Greater Manchester Residents. Learn more about promoting a 
successful visitor experience and gain an accredited qualification with units in areas 
such as presentation skills and customer service. 

Participants will also have the opportunity to take part in advice sessions including 
careers guidance and signposting to further learning opportunities.

Come along to this interactive 6-week course 
in partnership with Manchester Museum and 
Manchester Adult Education to learn new skills, 
develop confidence and gain volunteering experience. 

Get involved and register at: lucy.macpherson@manchester.ac.uk 

During the course, you will: 

•  Gain insights from museum 
guest speakers and apply 
learning directly through  
in-gallery sessions

•  Learn face-to-face at the 
museum while also completing 
some guided online tasks

•  Boost your employability, 
digital and practical skills

•  Increase your confidence and 
other aspects of personal 
development

•  Achieve 2 accredited units 
with Open Awards (optional)

•  Expenses paid
•  Chromebook loans and online 

support provided if required 
•  Take part in 6 week volunteer 

placement

We welcome participants from all backgrounds and offer 
flexible volunteer placements and no experience is necessary.  
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